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1  Introduction 
- The Grocery Outlet Appointment Scheduler project forms part of a larger ERP revamp within the Grocery 

Outlet business. The appointment scheduling functionality will serve as an extension to the ERP suite 

being updated and will be dependent on the go-live of the SAP ERP, since order integrations that initiate 

the appointment scheduling logic will be purpose built to be delivered from the new ERP solution. 

- As part of this project, the following functionality will be provided: 

• Confirmed Order Integration 

o Including Auto-ASN creation 

• Appointment Scheduling 

o Appointment Policy Configurations 

o Advanced Appointment Scheduling 

▪ Automated Appointment Scheduling 

o Appointment Mgmt. 

▪ Live & Drop Appointments 

▪ Supplier & Carrier Partners  

• Appointment Confirmations & Rescheduling 

o Integrated Appointment Details 

▪ Outbound to Talend for integration with ERP, WMS & TMS 

• Capacity Management 

o Site & Dock Door Group Capacity Tracking 

o Capacity Setting Management 

-  
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2  Appointment Reporting  
2.1  Projected Capacity View Reports 

2.1.1  Context 

ACTIVITY 

PURPOSE 

This activity enables system users to see projected capacity view 

for scheduling activities 

ACTIVITY 

INITIATORS 

  

ACTIVITY 

PREREQUISITES 

Appointment must be scheduled  

ACTIVITY 

PERFORMER(S) 

Any Buyer Orchestrator Role User   

OTHER PARTIES 

INVOLVED 

 

ADDITIONAL 

INFORMATION 

 

ACTIVITY 

OUTCOME 

A Projected Capacity view report can be seen  

 

2.1.2  Process Flow 

N/A  

2.1.3  System Steps 

Project Capacity View allows the warehouse owner to configure a projected capacity for different 
measures which consume resources. It provides greater visibility in the warehouse capacity utilization and 

capacity forecasts. 

System users will be able to configure capacity settings by creating recurring patterns stored on at a daily 

level. This included planned capacity for appointment counts, pallets and case receiving capabilities. 

 

Step 1: Viewing Detailed Receiving Capacity View 

The Detailed Receiving Capacity View will be utilized to provide with a high-level capacity utilization 
for a full day at a Site. This view does not take specific door restrictions or shift restrictions into 

consideration when reporting capacity consumption. 

A User can view Detailed receiving Capacity View for a full day at a site level  

1. Login to the One Network system and use the NEO UI. 
2. Navigate Menu→ Scheduling -> Projected Capacity view -> Detailed Receiving Capacity 

View 
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3. Detailed Receiving Capacity By Site screen appears. User can select any Site from Auto populate button. 
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Step 2: Viewing Detailed Capacity by Dock Door Group 

To view capacity consumption over a given time-period, the Detailed Capacity by Dock Door Group view 

can be referenced. This view provides a breakdown of capacity per dock door group at a site and allow 

for more granular tracking of capacity utilization at a commodity classification level. 
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A User can view Detailed Capacity by Dock Door Group report  

Login to the One Network system and use the NEO UI. 

1. Navigate Menu→ Scheduling -> Projected Capacity view -> Detailed Capacity by Dock Door 

Group 

 

 

2. Detailed Capacity by Dock Door Group Screen appears. 

 

 

 

3. User can select any Dock Door Group from selection and add any date range. press OK. 
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4. The Detailed Capacity By Dock Door Group appears. 

5. It gives different capacity numbers  for data measures like receiving/shipping capacity (number 

of appointments), pallet receiving/shipping capacity, case receiving/shipping capacity 

 

 

 

6. User can also export this report to excel for further data analysis . 
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2.2  Appointment Reporting  

2.2.1  Context 

ACTIVITY 

PURPOSE 

This activity enables system users to see Appointment Reports  

ACTIVITY 

INITIATORS 

 

ACTIVITY 

PREREQUISITES 

 

ACTIVITY 

PERFORMER(S) 

Any Buyer Orchestrator Role User   

OTHER PARTIES 

INVOLVED 

 

ADDITIONAL 

INFORMATION 

 

ACTIVITY 

OUTCOME 

 

 

2.2.2  Process Flow 

N/A 

2.2.3  System Steps 

Grocery Outlet users can access all listed appointments via the Scheduled Appointments report, which  

allow users to retrieve all appointments matching a predefined set of parameters. 

 

Step 3: Viewing Scheduled Appointment Report  

A User can view Scheduled Appointment report for all listed appointments on daily basis or for a 

particular time period.  

1. Login to the One Network system and use the NEO UI. 

2. Navigate Menu→ Reports  -> Scheduled Appointments. 
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3. A scheduled Appointments search screen appears. 

 

 

4. A user can give any set of parameters for the appointments view fulfilling those criteria 

5. In the above example Date ranges and Appointment type is given.  
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6. This report can also be exported to csv file.  

 

Step 4: Viewing Daily Appointment Report  

A User can view Daily Appointment report to see sequence of appointments per day at a dock door 

group level. 

1. Login to the One Network system and use the NEO UI. 

2. Navigate Menu→ Reports  -> Daily Appointments. 
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1. Daily Appointments Search screen appears. 

2. A user can give any set of parameters for the appointments view fulfilling those criteria 

3. In the above example Report data , appointment type and site details are given. 

 

 

 

4. Daily Appointment report based on given filters appears. 

5. A user can also export this report to excel or pdf for convenience.  

 

 

 

 

 


